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YOU'RE IN SAFE

HANDS WITH

FIRST CLASS WINDOWS
AND DOORS

Making the decision to invest in improving or extending
your home can be daunting. With so many options at
your disposal, finding something you truly love can be a
challenge. That’s where we come in.

First Class windows and doors have over 30 years combined
expert knowledge and experience. We provide a high quality,
nationally recognised range of products. Offering a seamless
and stress-free home improvement experience, ensuring
homeowner’s dreams come true throughout South Wales.

We use only the finest materials, coupled with qualified
designers, first class project management and skilled trades
people on every job to ensure absolute excellence.

All our products and installations are then bolstered by a
comprehensive guarantee for added peace of mind.
Whatever the size of your project, we’ll guide you throughout
the process, helping you to make the most inspired and
informed choices.

The Forst Class Toam

WINDOWS COLLECTION



THE ULTIMATE
SEAL OF APPROVAL

We’re extremely proud to be the only installation company in the region
to be recognised as a Premium Retailer for the national manufacturer
Conservatory Outlet.

As a Premium Retailer, we undergo regular assessments to ensure we provide only the highest
standards of service to our customers. We have the best processes in place to ensure our customers’
installation runs smoothly for ultimate peace of mind.

Our products are manufactured at Conservatory Outlet’s state-of-the-art facility to the highest
quality standards and are backed by our premium guarantee. Because we work in such close
partnership with our supplier, we can ensure that every order is created with an outstanding level of
care and attention to detail, ready for us to install into your home.

We believe in providing a premium service at a fair and transparent price.
We’re proud to be part of the Conservatory Outlet Network of local
independent retailers, with whom we collectively share best practice to
continually improve our service. What does this mean for you?

The best of both worlds - the reassurance of working with a local,
independent retailer, with the full support of a national,
industry-renowned manufacturer right behind us.




PREMIUM RETAILER 5

';DHSEI:WJ.TD:: ¥

W

YEAR

GUARANTEE

PREMIUM STANDARDS

We're regularly vetted and approved by

Conservatory Outlet to adhere to excellent standards,

covering all aspects of your journey from enquiry handling and sales
through to surveying, installation and aftercare.

PREMIUM KNOWLEDGE

You can relax safe in the knowledge that you're dealing with a local business with
local knowledge, experience and references. Oh, and a local showroom right on your
doorstep! The perfect place to be inspired.

PREMIUM GUARANTEE

Conservatory Outlet uses the latest technology and skilled craftsmanship to
manufacture its products. That’s why we’re able to offer you an exceptional guarantee
on all our products and installations.

PREMIUM PRICE PROMISE

As part of our Premium Retailer status, we’re committed to providing a fair and
transparent price, every time. We're so confident in the price of our products, that if
you find a like-for-like quote elsewhere, we’ll match it. Simple.

WINDOWS COLLECTION
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OUR COLLECTIONS

The perfect place to start when choosing your new windows. With so much choice it can
sometimes be challenging to know where to begin. Our three distinct and equally stunning
collections will help inspire and inform you, ensuring you select the right windows to
complement your home. Look out for the collection labels on each of our window styles.
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exXTReEME®

UPVC Windows

EXTREME UPVC
COLLECTION

Performance at its finest. Our exclusive
best-in-class UPVC window collection
with an unbeatable energy rating and
enhanced security features.

ENVISAGE

Flush Casement Windows

ENVISAGE FLUSH
COLLECTION

Replace your windows with style with
our on-trend flush casement UPVC
collection. Understated, elegant and a
stylish new look for your home.

eclipse

ALUMINIUM

ECLIPSE ALUMINIUM
COLLECTION

Affordable luxury and the ultimate in
contemporary styling. Our stand-out
slimline frames maximise glazing for a
modern aluminium edge.
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CASEMENT WINDOWS 13

SUPER ENERGY
EFFICIENT

Our UPVC range of casement windows
achieve an A+ energy rating as standard,
out-performing the standard requirement.

ENHANCED SECURITY
FEATURES

All the very latest secure mechanisms
are incorporated into the system,
including a multi-point lock.



14 CASEMENT WINDOWS

YOUR STYLE

Customise your handles,
hardware and colour.

See page 53
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CASEMENT WINDOWS 15

DISCOVER COLOUR OPTIONS
ON PAGE 57

EXTREME® eclipse

CASEMENT WINDOWS

Available in a variety of styles and designs, casement windows
are incredibly versatile and can easily be matched to both
contemporary and traditional houses.

CUSTOMISABLE
Our casement windows are available in a wide range e
of colours, styles and configurations. We can design f

the perfect set to suit your home. |

UNRIVALLED COMFORT

All our windows are available with energy-efficient
glass that retains heat within your property and
reduces your energy bills.

SAFE & SECURE

We combine highly-engineered windows with a
robust state-of-the-art locking system that will keep
your home safe and secure.

WINDOWS COLLECTION



16 BAY & BOW WINDOWS
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Our bay and bow window
options will help give added
light and a feeling of space
to the front of your home.

Maintain the true character of
your property with a touch of |
style - we’ll be happy to create a
unique bay or bow design tha fit
perfectly with your requirements

W




BAY & BOW WINDOWS 17

FLEXIBLE DESIGN

We’ll work with you to create a bay or
bow design that complements your home
and maximises light in your living space.

® DISCOVER COLOUR OPTIONS
o ON PAGE 51 [

FANTASTIC FINISHES

You can choose from a host of colours
and woodgrain effects to complement
the style of your property.




18 BAY & BOW WINDOWS

YOUR STYLE

Customise your handles,
hardware and colour.

See page 53



BAY & BOW WINDOWS
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exTreme” [ ENVISAGE | eclipse

BAY AND BOW WINDOWS

Bay and bow windows allow for extra light to fill your room,
creating a warm and welcoming environment within your home.

UNIQUELY YOURS =
Our team will work with you to create a bay or bow f
design that will add to the character of your home. | !

o

——
ENERGY EFFICIENT

A+-rated as standard, our bay and bow windows will
make your home more comfortable all year round.

COLOURS & FINISHES
Take your pick from our eye-catching collections of
colours and finishes.

WINDOWS COLLECTION
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TILT & TURN
WINDOWS

Tilt and turn windo'\’l;v_s‘are
designed to make your life
easier - allowing both gradual
and secure ventilation, as wel
as effortless indoor cleaning.

]
Twist the handle once, and the window
tilts slightly inwards for a breath of
fresh air. Twist the handle again and
it turns inwards on side hinges, giving
you access to both the internal and
external pane of the double glazing
and making cleaning simple.
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TILT & TURN WINDOWS

MULTI FUNCTION

The unique, two-way turning function
enables the windows to be opened
inwardly, hinging from the side.

— GREAT VENTILATION

Tilt and turn windows are ideal for
swift ventilation on sunny days, as they
operate like no other window system.

DISCOVER COLOUR OPTIONS
ON PAGE 57

WINDOWS COLLECTION



22 TILT & TURN WINDOWS

ON PAGE 57




TILT & TURN WINDOWS 23

YOUR STYLE

Customise your handles,
hardware and colour.

See page 53
~

EXTREME®

TILT & TURN WINDOWS

Incredibly versatile and increasingly popular, our tilt and turn
windows are perfect for homes of all shapes, sizes and ages.

VARIED VENTILATION
Tilt and turn windows can be opened either partially ; . —
or fully, allowing you to control the amount of air that
enters your property.

EASY TO CLEAN
When fully opened, both internal and external panes
of glass can be cleaned from the safety of your home.

STRONG & SECURE

Our tilt and turn windows are fitted with state-of-
the-art locking mechanisms that’ll keep would-be
intruders out.

WINDOWS COLLECTION



24 FULLY REVERSIBLE WINDOWS

EXTREME®

FULLY
REVERSIBLE
WINDOWS

Easy to clean and simple
to operate, our Extreme
fully reversible window is a
practical and stylish option
for your home.

The special pivot mechanism
enables your window to rotate
a full 180 degrees, allowing you
to clean your windows from the
inside. It also incorporates an
advanced locking mechanism
and automatic safety catches
as standard.



FULLY REVERSIBLE WINDOWS 25

SAFETY CATCHES

To keep your family safe, automatically
engaging safety catches are fitted
as standard.

180° ROTATION OUTSIDE

Internal beading allows for the window
to be rotated outside, away from your
blinds and curtains.

|

DISCOVER COLOUR OPTIONS
ON PAGE 57



26 FULLY REVERSIBLE WINDOWS
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180° ROTATION OUTSIDE =

THE BUILDING



FULLY REVERSIBLE WINDOWS 27

YOUR STYLE

Customise your handles,
hardware and colour.

ERTREME®

See page 53
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FULLY REVERSIBLE WINDOWS

When it comes to keeping your home and family safe, we’ve got
you covered. Our fully reversible windows have been fully tested to
meet the requirements of PAS24 - UK’s leading security standard
for windows.

SECURITY

Automatically engaging safety catches as standard,
along with a multi-point locking system that connects
fully round the sash providing 360 degree compression.

COMFORT

A+ energy rating as standard and featuring clever
coated glazing to keep internal heat in and reduce
your energy bills.

STYLE

Highly engineered frames keep dirt from ingraining,
keeping them looking newer for longer. And don’t
forget our huge range of colour options.

WINDOWS COLLECTION



EXTREME®

SLIDING SASH
WINDOWS

Modern meets traditional with
our high-performance sliding
sash window, allowing you to
maintain that authentic charm
that characterises your home.

Traditionally made from timber, our
UPVC sliding sash window offers the
same classic appeal and styling, but
combined with the low maintenance,
and thermally efficient benefits 5 "
demanded in today’s market. :




SLIDING SASH WINDOWS 29

INCREDIBLY VERSATILE SECURE BARRIER

Sliding sash windows are multi-functional Its robustness is quite extraordinary
as they can be opened vertically upwards due to the design and manufacture of
and downwards, as well as inwardly. top quality locking systems.

YOUR STYLE

Customise your handles,
hardware and colour.

........

WINDOWS COLLECTION



30 SLIDING SASH WINDOWS

SECURITY
IS KEY

All our windows feature
unrivalled locking
system technology

See page 54



SLIDING SASH WINDOWS
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ON PAGE 57

EXTREME®

SLIDING SASH WINDOWS

Sliding sash windows are a historic style that preserves the
beauty of period homes. With traditional style and modern
technology, our UPVC sliding sash provides an ideal alternative
to old timber windows.

FULL WEATHER PROOFING
Featuring wool pile strips that provide an excellent
layer of defence against the elements.

SAFE & SECURE LOCKING

Including an additional snail cam fitted to the top
face of the sash. By turning the lever, the cam is
released from its keep, giving you the option of
either a key-locking or non-locking system.

31



32 FLUSH WINDOWS

FLUSH WINDOWS

Stand out from the crowd with
beautifully designed flush
casement windows available
in UPVC or Aluminium.

This beautiful new design gives

the exterior a flush appearance,

so it sits flush with the face of the
window, rather than standing proud.
Quality craftsmanship never goes
out of fashion. Flush windows are a
true declaration of style.




FLUSH WINDOWS 33

CLEAN LINES

Our flush casement windows honour the
tradition and history of original glazed
timber windows, with period styling.

DISCOVER COLOUR OPTIONS

ON PAGE 57

i

RESILIENT DESIGN

The window frame is built with the
strength to withstand even the harshest
of weather conditions, and it’s secure too.

WINDOWS COLLECTION




34 FLUSH WINDOWS

YOUR STYLE

Customise your handles,
hardware and colour.

See page 53
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FLUSH WINDOWS
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DISCOVER COLOUR OPTIONS
ON PAGE 57

sement Windows

ENVISAGE ~ ccClipse

THE PERFECT BLEND OF IMPROVED

STYLE AND PERFORMANCE
AN AUTHENTIC LOOK
The flush fitting of our Envisage and Eclipse frames are

ideal for those looking for a clean and minimal design.
CAREFULLY CRAFTED HARDWARE

You'll be charmed by the variety of traditional and
contemporary handles that we have available.

EXCEPTIONAL PERFORMANCE

Our collection of flush window frames all come with
energy-efficient glazing and super secure locking
mechanisms as standard.

WINDOWS COLLECTION
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36 ECLIPSE ALUMINIUM

eclipse

Maximise glazing for the

perfect view, without hav_i_ng__ -

to compromise on performance

Our aluminium windows may hav
super-thin frames, but don’t let tlﬁ':i
fool you. Their thermal aluminium
structure is highly durable and
super energy efficient.

e e
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ULTIMATE IN

Discover a wide choice
of hard-wearing
aluminium finishes
utilising a trustworthy
technology.




ECLIPSE ALUMINIUM WINDOWS 37

DISCOVER COLOUR OPTIONS
ON PAGE 57

MULTIPLE COLOURS

Choose from our six on-trend signature house
colours, or if you prefer, upgrade and express
your sense of style with any RAL colour.
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SLIMLINE FRAMES

Less window frame equals more glass, which
results in additional light flooding into your
home through a larger glazed area.

WINDOWS COLLECTION




ECLIPSE ALUMINIUM WINDOWS

Geles

YOUR STYLE

Customise your handles,
hardware and colour.

See page 53




ECLIPSE ALUMINIUM WINDOWS 39

SECURITY
IS KEY

All our windows feature
unrivalled locking
system technology

See page 54

eclipse

ECLIPSE ALUMINIUM WINDOWS

Eclipse Aluminium windows are a true declaration of style.
Our low density, slimline frames are perfect for a clean,
modern appearance, but are also built with the strength
to withstand even the harshest of weather conditions.
Main features include:

ECLIPSE HINGE

Featuring unigue anti-crowbar technology for added
protection, and with 90 degree opening & Egress
easy clean as standard.

ECLIPSE SECURE LOCKING

Including an unbeatable multi-point locking system,
tested over 30,000 times to ensure its strength

and reliability.

WINDOWS COLLECTION
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42 EXTREME UPVC

OUR MOST
ENERGY EFFICIENT

RANGE
—

exTREME®

UPVC Windows

EXTREME UPVC

Make your home warmer, quieter and more secure with the Extreme
collection - our market-leading range of UPVC windows and doors.

UPVC possesses all the qualities you could possibly want from a building material; it’s
extremely durable, strong, affordable and offers an exceptional amount of energy efficiency
- the best option for those anxious to keep energy costs to a minimum.



EXTREME UPVC 43

STRONG

Aurafle
UPVC can be moulded
into many shapes and

guises and offers huge
flexibility of style.

DO YOUR WINDOWS OFFER YOU EXTREME PROTECTION?

When it comes to keeping your home and family safe, we’ve got you covered. The EXTREME
window features 9 visible locking points and 2 high compression hinge bolts, offering x3 more
protection than a traditional window.

EXTREME SECURITY ;
9 locking points, 2 hinge bolts and heavy-duty !

hinges with anti-crowbar technology. T —

EXTREME COMFORT h

A+ energy rating as standard and featuring clever t! :
coated glazing to keep internal heat in and reduce
your energy bills.

EXTREME STYLE

Highly engineered frames keep dirt from ingraining,
keeping them looking newer for longer. And don’t
forget our huge range of colour options.

WINDOWS COLLECTION



44 ENVISAGE FLUSH

ENVISAGE

Flush Casement Windows

ENVISAGE FLUSH

Designed to replicate the unique style of early glazed timber windows,
our flush casement range is characterised by simple lines that
complement both period and contemporary properties.

Envisage flush windows maintain the authentic proportions of traditional windows and
just as they would have been made in the past, the opening lights do not protrude from
the frame. As well as a truly adaptable style, the Envisage collection includes exceptional
performance with increased security and insulation.




ENVISAGE FLUSH

STYLISH

Clean lines and sleek
proportions provide
any home with an
understated elegance.

-

ENVISAGE FLUSH WINDOWS

Envisage flush windows have an adaptable design that can
provide any heritage, rustic, or minimalist home with the ideal
finishing touch.

ENVISAGE HINGE
Offers increased load bearing and features unique anti-
crowbar technology.

ENVISAGE FRAME
The perfectly balanced symmetrical panes make for a
clean, flush and minimalist design.

AUTHENTIC STYLE

It’s all about the finer details - You’ll be charmed by the
many varieties of traditional and modern handles and
hardware that we have, each suited to all house types.

45



46 ECLIPSE ALUMINIUM

eclipse

ALUMINIUM

ECLIPSE ALUMINIUM

Low density, slimline frames are perfect for contemporary properties.

Crucially, they are built with the strength to withstand the worst that the British weather
has to offer. In addition, the smaller frames bring our extensive glass range to life, filling
every room with ample natural light.

ULTIMATE IN
%WWJQZT

Discover a wide choice
of hard-wearing
aluminium finishes
utilising a trustworthy
technology.




ECLIPSE ALUMINIUM 47

MAKE IT

Our aluminium windows
can be made in any

RAL colour to blend in
with any property.

ECLIPSE ALUMINIUM WINDOWS

Eclipse Aluminium windows are a true declaration of style.
Our low density, slimline frames are perfect for a clean,
modern appearance, but are also built with the strength
to withstand even the harshest of weather conditions.

For a full understanding of the collection’s key features,
speak to one of our design consultants. Main features include:

ECLIPSE HINGE

Featuring unigue anti-crowbar technology for added
protection, and with 90 degree opening & Egress
easy clean as standard.

ECLIPSE SECURE LOCKING

Including an unbeatable multi-point locking system,
tested over 30,000 times to ensure its strength

and reliability.

WINDOWS COLLECTION



48 WINDOW OPTIONS
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50 ENERGY EFFICIENCY

ENERGY EFFICIENCY

Take the right steps to create a more thermally efficient home with our collection
of energy saving windows, designed to keep the temperature in your home forever
comfortable and continually regulated.

Our high-performance windows deliver outstanding energy efficiency, eliminating draughts
and minimising your reliance on expensive heating systems.

SAVE MONEY

An upgrade to your windows could save you money on your energy bills, helping you to
reduce your monthly outgoings.

The energy crisis is causing homeowners to re-evaluate their budgets in significant ways.
With the price of energy at an all-time high, many families and individuals are scrambling
for a solution to help cut their bills. It’s recommended to lower your energy usage with
modern windows, to help the planet and reduce your carbon footprint, in addition to
future-proofing your home from further price hikes. We help our customers consume less
energy and keep their bills down.

OUR MOST
ENERGY EFFICIENT
RANGE

—




COLOURS 51

SO MANY COLOURS

sl =8 UPVC COLOURS®

WHITE WHITE GRAIN OLIVE GREY LIGHT OAK ROSEWOOD

BLACK BROWN CREAM AGATE GREY SLATE GREY HAZY GREY

ANTHRACITE GREY ANTHRACITE GREY MATT BLACK

SMOOTH

IRISH OAK ANTEAK CHARTWELL GREEN STEEL BLUE DARK RED DARK GREEN

eEXTREME®

SRSl ALUMINIUM COLOURS

ALUMINIUM

BE BOLD WITH COLOUR

Whether it’s subtle, muted shades

or stand-out statement colours that

you prefer, you’ll find it all within our
WHITE MATT WHITE GLOSS PEBBLE GREY VaSt CO”eCtlon Of 150 ALUMINIUM
RAL9910M RAL9910G RAL7032M RAL colours.

Also available in dual colours.

Colours shown in this brochure should be used for guidance
only. We have made every effort to match the colour and stain
you see in the brochure so it’s as close as possible to our paint
CONCRETE GREY ANTHRACITE GREY MATT BLACK when applied to the doors. Due to the nature of the product
RAL7012M RAL7016M RAL900O5M it is applied to, there is sometimes a difference between them

which we cannot avoid. The colour, intensity and sheen level

may differ from the paper print version and we do not accept
*More colours are available. Contact us for more information. any liability for this.




52 GLAZING

PERFECT GLAZING

Frame quality and integrity must be matched by high calibre glazing. We have several forms
of privacy glazing available, all of which offer differing degrees of privacy in various patterns,
without preventing natural light from getting through.

GLAZING DESIGNS

CONTORA

| Ll

COTSWOLD

- ; ‘:Il ."' \l'l.'!I 3 e ' 1
PELERINE STIPPOLYTE TAFFETA WARWICK

GLAZING OPTIONS ARE AVAILABLE ACROSS OUR

EXTREME UPVC, ENVISAGE FLUSH CASEMENT AND ERXTREME! NVIS/ ec\lpse
ECLIPSE ALUMINIUM COLLECTIONS. S oo




HARDWARE 53

HANDLES

The final touches, including your choice of hardware, should all be incorporated into the
overall design with the aim of enhancing your desired aesthetic.

It’s easy to consider the security aspect of your window handles as we have an assortment of
high-security hardware. Our friendly designers can guide you through your options.

WINDOW HANDLES

DUMMY STAY
Black, chrome, gold, satin

@

'l — ol
' c it K}
INLINE OFFSET TEARDROP MONKEY TAIL MONKEY TAIL DUMMY STAY
Black, chrome, gold, Black, chrome, gold, Black, chrome, gold, Black, chrome, gold, Black, chrome, gold, graphite
graphite, white graphite graphite graphite
ANTIQUE BLACK BLACK CHROME WHITE

GOLD BRONZE GRAPHITE

FOR OUR FULL AND LATEST RANGE OF DESIGNS/WINDOW STYLE OPTIONS VISIT OUR WEBSITE OR

SPEAK TO ONE OF OUR FRIENDLY TEAM.

WINDOWS COLLECTION



54 SECURITY
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EXTREME HINGE BOLT L
..

HERCULEAN HINGE

EXTREME 9-POINT

SECURITY

Nothing is more important than
keeping your home and family safe
and secure. That’s why all of our
window collections have enhanced
security features built-in for added
peace of mind.



START DESIGNING 55

READY TO START

fesiguing]

Enter your measurements.
Choose your style.

Receive your quote.

Try our easy to use
online designer and find the
perfect product for your
home and your budget.




56 WHAT HAPPENS NEXT?

WHAT
HAPPENS
NEXT?

In order to help us create your
ideal proposal, we’ll have a chat
and gather a few more details.

How we meet is entirely up to you - we'’re
totally flexible to suit your lifestyle. Just

let our team know which option you prefer
when we contact you.
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SHOWROOM APPOINTMENT

Not sure what you’re looking for? We have the
perfect setting to get inspired! You’ll be able to
see a huge choice of windows, doors and home
extensions to really get a feel for what you like.
One of our specialists will gladly show you
around and work with you to design and price
your home improvements.

OPTION 2
HOME VISIT

If you’re comfortable with a home visit, one of

our specialists will visit at a time to suit you.

We will advise on designs, technical details and
measurements, ensuring we can bring your ideas
to life and provide you with an accurate quotation.
We’ll only stay for as long as you like - a typical
visit lasts around one hour.

OPTION 3
ONLINE VIDEO CHAT

Let’s face it, these days we all lead busy lifestyles
and your time is precious. If you prefer, we can
speak to you via video link at a time to suit you.
Using our very latest design software, we can
design and create your perfect living space with
you on screen and give you an instant price from
the comfort of your sofa.




58 LET’S GET GOING

LET’S GET
GOING

SURVEY

Our surveying team will visit your home to take
measurements, clarify details and ensure your
design is suitable before any work commences.
Any changes can be discussed at this stage.

FITTING

We’ll manage all the various tradespeople
involved in your project from start to finish so
you can relax in the knowledge the full journey is
mapped out for you in advance.

AFTERCARE

Once your products have been fully installed, your
journey doesn’t end there. Our dedicated team of
aftercare specialists will look after you and your
products for as long as they remain yours.
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VISIT OUR SHOWROOM

SOUTH EAST WALES SOUTH WEST WALES
The Showroom 137a Commercial Street
Next to the Texaco Garage, Maesteg,
Nantgarw Road Mid Glamorgan
CF83 1BW CF34 9PX

Telephone 0800 0025995
firstclasswindowsanddoors.co.uk

WINDOWS COLLECTION
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SOUTH EAST WALES
The Showroom
Next to the Texaco Garage,
Nantgarw Road
CF83 1BW

COLLECTION

SOUTH WEST WALES
137a Commercial Street
Maesteg,

Mid Glamorgan
CF34 9PX

Telephone 0800 0025995
firstclasswindowsanddoors.co.uk
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